
13 Verifying Your Identity with Persona

How to Complete Persona 

Begin verifying your identity using Persona

Upload a picture of your valid government-
issued ID (driver license, state ID, passport or 
passport card) 

Take a selfie using a device with a front-facing 
camera 

Having trouble with Steps 2 & 3? 

Select “Continue on another device”
•	 If applying on your computer, sometimes it is 

easier to take a picture of your government-
issued ID and a selfie on another device, 
specifically your cell phone.

•	 To easily continue doing that aspect of the 

application on your cell phone, select “Continue 
on another device” and follow the simple, secure 
steps provided.

•	 After taking the pictures with your cell phone 

(or whatever other device you choose), return 
to the original device you were using to 
complete the application.
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https://withpersona.com/security



